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Pexomen paunu
MO OpraHvu3auny ACHCTBUI B KPU3MCHOW CUTYaAL UK AUsl YHAaCTHHKOB
00pa3oBaTe/IbHbIX OTHOLLCHHA

PaspaboTka KpW3WCHOrO mjaHa HEOOXOoAMMa JUisi OopraHu3aiuu PQPEeKTHBHBIX
JNCHCTBUIl BCEX YYACTHUKOB 00pa30BaTelbHbIX OTHOLUCHWH B KPWU3UCHOW CHUTYaLMH.
Kaxmoit 00meo0pa3oBaTenbHON OpraHu3aiil pEKOMEHAYETCS WMETh TUIaH ACHCTBUH
B upe3BbluaiHbix cuTyauusx (manee — YC). [lnad 0e30nMacHOCTH BKJIKOYACT pasHbie
KOMITOHEHTBl W  HampasleH Ha ol0ecnedeHue  (Pu3MyecKod, NCHXOJOTrMYECKOi
0e30nacHOCTH W Onarononyurs o0yyaroLIUXCst U COTPYAHHUKOB.

AHTUKPU3UCHBIN II71aH JOJDKEH BKIKOYATH B ¢€0s CEAyIOLUe ONOKH:

OpraHu3auloHHbli (KTO OyIeT OTBeuaTh 3a MIAHUPOBAHWE W MOPAAOK ACHCTBMIA
B UC),

METOMNIECKHH (BbISBASIOTCS KPUTEPUH 71 OUECHKH 3(HHEKTHBHOCTH padoTHI);

PECYPCHbLHA (MATEPUANILHO-TEXHUYECKUE U KAAPOBBIC BOIIPOCHI ).

Kaxnabiit Onok popmMupyeTcs ¢ y9eTOM M B 3aBUCUMOCTH OT CIEAYIOIIMX (PaKTOPOB:

THUTOB YPE3BbIYANHBIX CHTYALUH,

KaKWe MPU3HAKK OMPEENSIIOT KPU3UCHEIN XapaKkTep ITHX COOBITHIA,

KaKOB aJIrOPUTM ACHCTBHN,

KakiM 00pa3oM M II0 KAKUM KPUTEPHSIM ONPENENsTh H COPTHPOBATE MEANLIMHCKYFO
H MCHUXOJIOTMYECKYHO TPaBMbl;

KaK BbIABHTb YYalllUXCd M COTPYAHUKOB, KOTOPbIM MOKET NOTPeOOBATLCA
NOCNENYHOLLAs KOHCYJIbTalLKS;

MOPAI0K AEHCTBUNA B OTHOLLIEHHH 00YUaOIMNXCsl, COTPYAHUKOB, poautenei, CMU,

Kakue JONOJIHWUTENbHbIC, BHEIIHWUE Ppecypcbl MOTryT OblTb  MCMOJb30BaHbI
M KakuM o0pazom;

KT0 OyneT oueHwBaTh 3(PQEKTHBHOCTL meicTBHit W HEOOXOMUMOCTH MOPabOTKH
W U3MEHEHUST KPU3UCHOIO IIJ1aHa,

Kakne 00yyaroIme TPEHUHTH 1S COTPY/THUKOB HEOOXOAMMO MPOBECTH,

OO0 yerlicHUuu Mep OGesonacHoctu - 07



kak Oyzaer mpomcxoautb HWH(POPMUPOBAHME O KPU3MCHOW CHTyaUud U TJ1aHE
AeHCTBHI B caMOif 00pa3oBaTeIBHON OpraHu3alvy.

Korga o0wmii naaH pa3paboTaH, MOXKHO NMPHUHUMATHLCA 32 MPOPUCOBKY AcTanei
(X0l NEHCTBUH, BpeMs, MECTO, OTBETCTBEHHbIH, TEXHMUYECKUE cpeacTBa U T.4.). UMEeHHO
C Uenblo pa3paboTkM U peanu3auru noaoOHOTO niaHa AeHCTBUH B 00pazoBaTenbHbIX
OpraHn3auusax HeoOX0AMMO CO3/1aBaTh LKOJIbHbBIE AHTHKPU3UCHBIE KOMAH bl

Kaxkablii uneH Takoi KoMaHabl AOMKEH 3HATh!

KTO OTBEUAET 3a OTOBELICHUE BCEX WICHOB KOMAH/bL MPU HEOOXOAMMOCTH,

KTO PErylnupyeT W BEICTPAUBACT CUCTEMBI KOMMYHHKAINN,

KTO U KaKuM 00pa3oM 00€CMEeYnBAET KOHTPOJIb CIIYXOB;

KTO  of0ecrmevyuBacT TEPBYK MOMOMIb  (MCHUXOJOTHYECKYH),  COLHAIBHYIO
1 MEIMLUHCKYI0), B3auMoaercteyet co CMU,

KTO 00€CTIeUnBACT BAKYALUIO U MEPEBO3KY,

KTO NPOBOAMT WHAWBHAYAIbHOE W FPYNNOBOE KOHCYJbTHPOBAHHKE;

KTO TUTAHUPYET U TPOBOIUT PadOTy € MOCAEACTBUAMH KPUSHCHON CUTYyaLUH.

OnbIT NOKa3biBacT, 4TO 3a KAKAYIO (PYHKUMIKO [AOMKHBI OTBevaThb 1-2 uneHa
KOMaH/bl. BaXKHO MOMHUTB 0 TOM, YTO KOHTaKTHas HH(OpMaUKs O KOMaHAE 10JKHA ObITh
AOCTYMHA U pa3MeLLEeHa 0KO0 TenedoHa, Ha J0CKE OOBABICHUH U T.4.

Ha s¢¢exrnBHOoCTE paboThl aHTUKPU3UCHOW KOMAHAbL OyNET BAMUATH UYETKOCTb
M CIDKEHHOCTb COBMECTHBIX AcHCTBUI ee uneHoB. C 3TOH Uenbld ¢ 4aeHaMH
AQHTUKPU3NCHON KOMAaHbl PErYJIAPHO MPOBOAATCS TPEHUHIU U YUCHUA.

OveHp BaxHO, uTOObI padoTa AHTUKPUSUCHOM KOMAHJAEl MPOBOAUIACH
NP4 MOAACPIKKE BHELUIHEIO KOHCYJIbTAHTA, OKAa3blBAIOLLErO MOMOLUbL KAaK Ha CTaauu
dhopMrpoBaHKs KOMaH/Ibl, €¢ 00yueHus, Tak v npu aeicteuu B UC (3TUM crieUnaincToM
AOMKEH ObITb NPEACTABUTENb AHTUKPU3UCHOTO MOAPAZAEICHUS WIIW FOPOACKOH Cay:kObl
IKCTPEHHOM MCHUXOJOTHYECKOH TOMOINU). B KpyT BOMPOCOB, PEUIAEMBIX MPEACTABUTENEM
AHTUKPU3HUCHOTO NOAPA3AE/ICHUS, BXOIAT:

KOHCYJIBTAllUM U MOAAEPKKA aHTUKPU3UCHOM KOMAH/IBL,
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oKa3aHue TIOMOLLY NPH NpoBeAeHun aebpudunra’;

NpeIynpexxaeHIe CHHIPOMA «CrOPAHUs» Y WICHOB AHTUKPU3MCHONW KOMAaH/IbI.

B KpH3UCHBIX CUTyalUMsX COOCTBEHHBIX PECYpCcoB 0Opa30oBaTe/IbHON OpraHW3auUnu
YaCTO OKAa3bIBAETCS HEJOCTATOUHO. MIMEHHO nmosToMy Heo0X0oAuMa KOOpAMHALUS PadoTh
C PErMOHATbHBIMM AHTUKPU3UCHBIMH MOAPA3AETICHUAMH.

[Ipy nuiaHUPOBAHUM ACHCTBUI MO OKA3aHUIO TIOMOLUM B KPU3UCHBIX CUTYALHIX
BXHO YUMTBHIBATH PealbHble MOTPEOHOCTH MOCTPAAABIUMX. OTO W JKENAHHE BbIKHTD,
CTACTUCh U KAaK MO)KHO OMEPATHBHEE YCTAHOBUTb KOHTAKT C OJM3KUMM, U TIONyYEHUE
HHpOpPMAIIUM O MHPOUCXOMASAIIEM C TIEJBI0 OCMBICACHUS CUTyaUWM W OPHEHTAIMH
B HOBBIX YCJIOBHSX, M CTPEMJICHUE K YCTAHOBJICHHIO KOHTPOJS HaJ TPOUCXOISALLHM.
B yCIOBHAX 3KCTPEMAIBHBIX U KPU3UCHBIX CHTYAlMH HEOOXOAMMO COOTBETCTBYHOIIEE
o0palleHUe K NOCTpaJaBLUMM W JHLAM, BOBJEYEHHbIM B HuX. HambOonee BakHbIM
CTaOMIM3UPYIOMMM (JaKTOPOM B YCJIOBHSAX IKCTPEMANBHOW WM KPU3MCHOW CHTYallmn
SBJIIETCA BOCCTAHOBJIEHWE BEPbl B TO, YTO JKH3Hb OpPraHU30BaHa B COOTBETCTBHH
C ONPECICHHBIM MOPSIKOM U TIOIaETCsl KOHTPOJTIO.

UneHbl  aHTMKPU3WCHOM  KOMaHAbl  JOMKHbBI  HMETb  MPEIACTaBJICHHE
0 OUOJIOTMYECKUX W MCUXOJIOTMUECKUX TIPOSBICHUAX, XaPAKTEPHbIX AJ11 OCTPOM peakuuu
Ha cTpecc.

[Ipy MIaHWPOBAHWHK 1IACOB MO OKA3aHUIO MOMOLUM HEOOXOJMMO YYMTBHIBATH Kak
MHHUMYM TPH acMeKTa, ONpeAcstolLMX NEPBOOYEPEIHOCTb B OKa3aHUK MOMOLLM: acreKT
¢duzuyeckoii  OnuzoctTy K MecTy coObiTua (3a mpeaesiamMud  30Hbl  OCICTBHS,
B Npeaenax CHBIIAMOCTH, PSIJOM € 30HOM OCACTBHA, B LUCHTPE 30HBI OCJACTBHSA),
COLMAJIbHO-TICUXOJIOTUYECKUI aCMeKT (B YMCIO HAMOOJIEE YSA3BUMbLIX M HY>KAAFOLLMXCA
B TOJJIEP’KKE TMOMNAMAOT PasIUYHbIE TPYNNbLl  JIFONEH, CpPeTd HHUX - Te, KTO
uaeHTUGuuMpyer cebsa ¢ HKepTBOH MAH ynoJoOMseTcs KepTBam; 3HAKOMbIE, NaJbHUE
POACTBEHHUKH WJIW ONW3KUE PY3bsi, HEMOCPEJACTBEHHO CEMBs), B KAUECTBE TPETHEro

dCIICKTa BBICTYNACT HACCJICHUC TPYINblI pHCKa (KpaﬁHC HYYBCTBUTCJIBHBLIC JIKOAH, JIKOAH

' Ne6pidhumr;  ncuxonoruueckuil  neSpiduHr —  OAHOpa3oBas  ClAGOCTPYKTYPUPOBAHHAS
ncuxonoruyeckas Oeceaa € UENOBEKOM,  MEPEKMBLIMM — 3KCTPEMANbHYK) — CUTYALMIO WM
MCHX OJIOTHUYECKYHO TPaBMY.

OO0 yerlicHUuu Mep OGesonacHoctu - 07



NEPEKUBAIOILME CIAOXKHbLIA JIMUHBLIA WMIM COLMANbHBIA KPU3UC, JIIOAM, MOTEPSBLIME
OMM3KUX 3a MOCNEAHUI MO WIM UMEKOIIHE CBEXYH0 NOMOOHYIO TpaBMy). B uucno Taxux
ULl MPEXKAE Beero nomnajaroT (Mo CTENEHW TpaBMaTU3alWHM) TPaBMUPOBAHHbIC ACTH,
CeMbsl, POAMTENM, CBUAETEAM COOLITUS, [APY3bs NOCTPAJABIIMX, OJHOKIACCHUKM,
[Ie1arord, nepcoHan 00pa30BaTENbHOTO YUPEIKACHHUA, aAMHUHHCTPaUMs YUPEKACHUSA,
NPEACTABUTE/M BBILIECTOSALLMX OpraHu3aUui.

O3HaKOMJICHUE COTPYAHWKOB € [UJIAHOM TMOBEACHWS B KPU3UCHOM CHTYalLMM,
00CY)KIEHUE TEXHUYECKMX M IICUXOJIOTMYECKUX MOMEHTOB [OBEIEHUS B TaKuX
CUTYaIUsX, NMPOBEACHUE TPEHUPOBOYHBIX COOPOB - BCE 3TO HEOOXOAUMO, YTOOBI MIaH

OKa3aJICa ACUCTBEHHLIM.
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